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We regret that we are unable to wait for latecomers at departure points and venues for
return journeys. Please be at the pick up point highlighted on your booking
confirmation 3 minutes before the departure time. We will not be liable under any
circumstances for any costs incurred by the customer for their late arrival.

Smoking is not permitted on any Drury Holidays vehicle.
A full valid 10 year passport is required for continental excursions.

Drury Holidays accepts no responsibility for late arrivals at destinations through
circumstances beyond its control.

All excursions require a minimum number of passengers to make the trip viable, in the
event of a cancellation full refunds will be given. Cancellations can be reduced by
booking early.

We reserve the right to increase our prices in the event that admission/boat cruise/train
ride fees increase significantly

The consumption of alcohol is not permitted on any Drury Holidays vehicle.
Luggage on the vehicle is carried at the owner's risk only.

If you decide to cancel your excursion all monies paid are non-refundable. However
we may transfer the money to another excursion at our discretion. No transfers will be
made within 7 days of the travel date. Please note we are unable to refund or transfer
any monies paid for excursions involving tickets for shows etc unless we are able to
resell them. You may arrange for someone else to travel in your place.

Will build in reasonable time to allow for delays, however in the event of delays due to
road conditions we will not be liable for refunds on any admission tickets etc.

Refunds due to coach breakdowns will be limited to the cost of the Excursion ticket.

If you have a complaint during your excursion, please inform, in the first instance, the
supplier of the service and then inform our driver/courier who will do his/her best to
help you there and then. If the matter is not resolved on the day you must notify us in
writing within 14 days of the completion of your excursion and this must be sent to
Drury Holidays 9 West Farm Way, Emberton, Olney, Bucks. MK46 5QP. Failure to
establish your complaint immediately in accordance with the above procedure may
affect the outcome of it.

Drury Holidays reserves the unconditional right to refuse a booking or terminate a
client's booking in the event of unreasonable conduct which in Drury Holidays opinion
is likely to cause damage, distress, danger or annoyance to other clients, employees,
property or to any third party. If you are prevented from travelling or continuing your
excursion by such a termination Drury Holidays responsibility for your excursion there
upon ceases. Full cancellation charges will apply and Drury Holidays will be under no
obligation for any refund, compensation or loss which you may incur.

All details in this brochure are subject to change without notice. All itineraries are
correct at time of publication, but may change due to circumstances beyond our
control.

The use of mobile phones on our coaches is prohibited, except in emergencies.

Drury Holidays Ltd reserve the right to alter seat allocations, however this will be
avoided as much as possible.

Times at destinations and return times before the travel date are all approximate and
subject to change at Drury Holidays Ltd discretion, ie subject to traffic or weather
conditions.
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